PRIVADO
AT
ANDALUCIA

FREQUENTLY ASKED QUESTIONS

HOW MANY GUESTS CAN PRIVADO ACCOMMODATE?

Privado accommodates up to 16 guests for seated dining or up to 18 guests for a drinks and canapé
reception. These are the maximum permitted capacities for the space and cannot be exceeded.

IS THERE A MINIMUM SPEND?

Yes. All Privado reservations are subject to a minimum spend, which is set on a room-hire basis
rather than per head. As each Privado booking is exclusive to one party, the minimum spend is
tailored according to the date and service, with different requirements applying to lunch, weekday
evenings, and weekend dining.

All food and drinks purchased as part of your Privado experience are fully redeemable against the
applicable minimum spend. Service charge is not redeemable against the minimum spend.

The minimum spend applies to all Privado bookings, regardless of party size.

CAN WE CHOOSE FROM THE ANDALUCIA MENU?

No. Privado operates exclusively on its private dining set menus.

CAN INDIVIDUAL GUESTS CHOOSE DIFFERENT DISHES?

No. The selected set menu applies to the whole group. Any menu adaptations must be agreed in
advance and would need to apply to the entire group. Please do speak to us about any like-for-like
menu changes you may require. Where we can accommodate these operationally, we will be happy
to do so.

IS THE ROOM EXCLUSIVELY PRIVATE?

Yes. Privado is booked on an exclusive-use basis, with only one booking accepted per service. You
have dedicated service staff, your own private bar, and private WC facilities.

CAN WE USE THE ROOM FOR A PRESENTATION?

Yes. Privado has a smart TV and multimedia facilities suitable for presentations, photographs, and
personalised entertainment.
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DO | NEED TO PAY A DEPOSIT?

Yes. A 25% deposit of the applicable minimum spend is required to secure your date and reservation.
All dates, quotes, and enquiries for Privado are subject to availability and remain provisional until the
deposit has been received. Terms and conditions are available at the time of enquiry and booking.

CAN WE BRING DECORATIONS, FLOWERS OR A CAKE?

Free-standing balloons, flowers, and personal touches are very welcome. The space is yours to make
your own for your occasion.

To help us keep Privado looking its best, we kindly ask that no alterations are made to the room's
fixtures, fittings, lighting, or heating. Please also do not use Blu Tack, Sellotape, or other adhesive
products on the walls or any fixtures.

Cakes are welcome in Privado as part of your private dining experience. Unlike the main restaurant,
where we are unable to accept external food or drink due to our allergen control procedures, Privado
allows you to bring a celebration cake for your event. As Privado is a completely private dining space,
we can manage the cake separately from other food and dining parties.

Your event coordinator will be happy to advise on any requirements to make the space personal to
you.

HOW LONG DO WE HAVE PRIVADO FOR?

You have exclusive use of Privado for the full duration of your dining service. We do not require a
turnaround of the room between bookings, allowing you and your guests to enjoy your experience at
a relaxed and unhurried pace.




